DART Reference tracker report
October, 2021

3,015 DART transactions
October 18-24, 2021

mCouncil Tree » Harmony Library = Old Town PRPLD AnswerCenter

Procedural questions
continue to dominate our
customers' needs. Almost

We just squeaked over 3,000
transactions total. That's a little more
than 5% up from October 2020, but
down 23% from October 2019.
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Half of October 2021 DART transactions were
completed in less than a minute; all but 8% of
transactions were completed in under five minutes
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And, we're fast at helping our
many customers: almost 92%
of transactions are completed
in five minutes or less.




